
Reporting absence 
 
There is a dedicated attendance telephone line to notify school of student absences. Parents/carers should call 
01454 862952 each day of absence and leave the following information: 

 
Student's name, tutor group, nature of illness/reason for absence, caller's relationship to student. 
 
Alternatively, you can email the above information directly to school on: attendance@chippingsodburyschool.com 

 
Please call/email the school by 9:30am every day your child is absent. 

 

 

The Importance of Attendance 
 
Introduction 
 
I am delighted to lead on attendance at Chipping Sodbury School. I thoroughly enjoy getting to know and work with 
many parents and carers to help support them in improving and maintaining their child’s attendance at school. 
  
As a school we work hard to share the message of the importance of attendance though rewards, assemblies and 
communication home. Our school attendance mottos are:  
 

‘On time, all day, every day’ and ‘Every lesson counts’ 
 
Conversations about the importance of attendance run through every single area of our work in school because, put 
simply, we want and need students in school to truly benefit from the wonderful range of extra-curricular activities, 
House competitions and trips, as well as enjoy a rich and varied curriculum taught in lessons by passionate, highly 
skilled, specialist teachers.  

 
 
 
 
If your child is late or absent you can expect their tutor/literacy leader or other lead member of staff to 
phone home in the same week to see what support they can offer. Early help is key. 
 
What are the benefits of regularly attending school? 
 
There is an overwhelmingly large body of academic research that has shown the direct connection between strong 
attendance and positive student outcomes, both academic and pastoral. Students who attend more lessons get higher 
grades at GCSE and are more likely to secure employment in a job they find fulfilling. In addition, punctuality is a life 
skill that students need to develop from a young age in order to be successful in the world of work. 
 
Students who are absent from school on a regular basis are at risk of feeling socially isolated, could fall behind in their 
learning, suffer from school-related anxiety and, worryingly, be at a higher risk of abuse or committing crimes. The 
good news is that we have a team of incredible support staff, tutors and teachers who are very experienced in 
supporting a student’s transition back into school; we are here to help! 
 

What if my child is late to school? 
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The vast majority of students wake up early, have good routines in the morning, leave earlier to 
avoid traffic and, therefore, get into school on time to line up with their tutor group at 8:45am. 
However, a small minority of students give poor (and sometimes creative!) excuses for lateness and, 
as a result, are missing out on important messages, themed assemblies, whole-class reading and 
other activities during tutor time. We set short, same day detentions for students who are late to 
make up the number of minutes at breaktime. If they fail to attend this they will be set a 30 minute 
after school detention the next day. There are always some exceptions and we will use our 

knowledge of the child and their home situation to show compassion in difficult circumstances. Please do get in touch 
with the school if you need to update us. 
 

What percentage is ‘good’ attendance? 
 
Unfortunately, there is a misconception that 90% attendance is good. This is not the case – the national goal set by 
the government is 96% or higher! 
 

 90% attendance equates to having one day off a fortnight 

 80% attendance is equivalent to having one day off a week 
 
If a child has 90% attendance over the course of Years 7-11 that is the equivalent to missing half a year of school. 80% 
attendance, over the five years, would mean a student had attended the same number of lessons for four school years, 
not five – essentially missing Year 11! The table below indicates how many lessons are missed per year: 
                          

 
 
How can we support you? 
 
As a body of staff, we are acutely aware of some of the daily struggles many parents and carers are having to deal with 
to try and get their child into school. We all have to drag ourselves in on occasions so we appreciate the efforts parents 
and carers make to support the message that attendance at school is so important. Please do reach out to us and let 
us know if your child is worried about something so we can quickly address it. Absence from school is a habit that can 
quickly develop and so early intervention and support is crucial in enabling children to attend school and build the 
necessary resilience, with support, to overcome a bad day or feeling ill.  
 

What if my child is ill?  



 
If your child is not feeling very well but you think they could make it through the day please do 
send them in. If they become too poorly later in the day we will assess them in First Aid and call 
home for them to be collected. Please do not send your child into school if they have vomited or 
had severe diarrhoea within the last 48 hours. Seek support from your GP if there is a pattern of 
illness. 
 
We appreciate that children, even with good sleep habits and a good diet, cannot help getting ill! We ask that you 
contact the school every day they are off ill so we know exactly where they are. For safeguarding reasons, we cannot 
accept the statement ‘my child will be ill for the week/until XXX’ as there could be a situation where they recover 
quickly and they are sent in to school but we are not expecting them.  
 

We now require parents/carers to report absence every day they are absent or we have to send a truancy call 
home. 
 

How does the school celebrate good attendance? 
 
The vast majority of students attend school daily. We recognise and praise students’ attendance 
through termly letters home, sweet treats in the canteen, House Points and raffle prizes in celebration 
assemblies. We also have our top 5 randomly picked students who have achieved 100% over a week 
and are celebrated on social media! Every week/term a student has a fresh start and can achieve 
100% even if they have had days off previously.  
 

For the small minority of students who struggle to attend school due to mental and/or physical illness, every day is a 
fresh start. ‘Every lesson counts’ and they should be very proud of their hard work and resilience to come into school, 
even if just for a morning. Students who have significantly improved their attendance will also be recognised and 
rewarded for their efforts.  
 

What shall I do if I am worried about my child’s attendance? 
 
If you are worried about your child’s attendance please email or call the school and ask to speak 
to their tutor, Head of House or myself via jennifer.howe@chippingsodburyschool.com. We have 
a team of dedicated Home School Liaison Officers and Student Support Workers that are employed 
to work with parents and carers to help improve attendance. They usually invite parents/carers in 
to attend Supportive School Attendance Meetings to discuss, identify and agree a plan to address 
key barriers to a child coming to school. In some instances, they can do a supportive home visit as 
part of our ongoing outreach work.  
 

In summary, the quicker we know about an issue the quicker we can put it right. 
 
We want all our students to feel safe and happy so they can thrive at Chipping Sodbury School, and enjoy all the fun 
and excitement that a day at school brings. 
 
Thank you for your continued support in getting your child in to school.  
 
Jennifer Howe 
Deputy Headteacher i/c Attendance  
Designated Safeguarding Lead 
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