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Dear Parent/Carer 
 

I am writing to inform you of some important changes to the legal responsibilities schools 
now have under the new statutory attendance guidance that comes into effect in September. 
A copy of the DfE document can be found via the link here. As you may be aware, there has 
been a national focus on improving attendance in schools, and the changes to penalty 
notices reflect a drive to reduce the number of unauthorised absences including term-time 
holidays. Any money received from a fixed penalty notice goes directly to the Local 
Authority, not the school. 

 
From September, parents/carers will receive a penalty notice if their child is absent for 10 
unauthorised sessions (a session is a morning or afternoon registration) within a rolling 
ten-week period. This can be across two terms or even across two academic years. 
Unauthorised absence occurs when a child is late to school after the register closes at 
9:10am, goes on holiday or is absent for a reason that is not authorised by the school. In 
some higher-level attendance cases, we may unauthorise absence due to illness where we 
do not have sufficient medical evidence. 

 

For the first offence, the penalty notice has now been increased to £160 (reduced to £80 if 
paid within 28 days). This fine is per child and per adult who has day to day care of the child 
which includes step-parents. For example, if two parents/carers have two children who miss 
4 days of school in July due to a holiday and the children are then both late to school twice 
after the register closes, between September and October, parents/carers would need to pay 
a total fine of £640, reduced to £320 if paid within 28 days. Any holiday more than a week 
automatically incurs a penalty notice. Schools are not allowed to authorise holidays. 

 
If parents/carers receive a second penalty notice within a three year period there is a flat fine 
of £160 with no offer of reduction. A third penalty notice cannot be issued to the same 
parent/carer for the same child within 3 years of the date of issue of the first. We will take 
alternative action instead which will include considering prosecution, or other attendance 
legal interventions. 

 

When a student misses school, it has a detrimental impact on their wellbeing and education. 
Often children return with gaps in their learning and are behind when they rejoin lessons. 
Unfortunately, we do not have the capacity to offer one-to-one catch-up sessions so these 
gaps in knowledge can remain and impact on future learning and assessment results. During 
the child's absence, friendships may have also changed which can make their transition 
back to school harder. 

 

At Chipping Sodbury School, we pride ourselves in the quality of pastoral care we offer for 
families with children including those who struggle to attend school. We have a dedicated 
team of Student Support Workers and Home School Liaison Officers who work with families 
on a weekly, even daily, basis to plan bespoke support. The feedback we have received 
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about our attendance support from parents/carers and the Local Authority recognises the 
team's hard work and dedication. Student attendance has increased because of this support 
and we are outperforming other schools in the Athelstan Trust. 

 
We very much appreciate there are significant challenges for some families with the 
increased cost of living, however, we ask that parents/carers avoid booking term time 
holidays wherever possible. Please contact the relevant tutor if you wish to discuss any 
attendance matters impacting on your child. 

 

Thank you for your continued support. 

 
 

Yours sincerely, 

 

 
Katherine Turner 
Headteacher 


